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CPB Administration/Business Unit Directory
Main Line: 410-260-7401

Director’s Office:
Dhiren V. Shah, Director 410-260-7406
Penny Kreiner, Executive Associate 410-260-7405
Melissa Dirks, Business Analyst/Special Projects  410-260-6299

Deputy Director’s Office:

Rosina Romain 410-260-7219
Payroll Operations:

Elizabeth Boston, Manager 410-260-7404

Pamela Foster, Assistant Manager 410-260-7342

Yalinda Givens, Assistant Manager 410-260-7409

Regular System & Deductions

Melissa Maglin, Supervisor 410-260-7001
Monica Marshall 410-260-6227

University of Maryland System / Deductions

Tina Hughes, Supervisor 410-260-7479
Jessica Reichert 410-260-7346
Dawn Williams 667-262-0511
Leah Austin 667-401-2523

Contract System / Direct Deposit / Employment Verification

Carolyn Coss, Supervisor 410-260-7002
Shauna Bokland 410-260-7098
Shannon Jolliffe 410-260-7036
Carol Germuth 410-260-7066
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Time Keeping Unit (Comptroller’s Office Only)

Dawn Duncan, Manager 410-260-7615
Kim Camp 410-260-7697
Lucy Jensen 410-260-6098

Information Technology:

Daryl Barham, IT Director 410-260-7356
Vendor Report 410-260-7380
Security Access Issues & Requests 410-260-7387
Support Staff 410-260-7379

POSC Inquiries — POSCHELP@marylandtaxes.gov

Accounting & Reporting Unit:

Anna Niwa, Manager 410-260-7403
Main Phone & Duplicate W-2 / 1042-S 410-260-7964
Fax: 410-974-2035

Garnishment Team — CPBGARN@marylandtaxes.gov

(Child support, State Tax Liens, Federal Tax Levies, Wage
Garnishments, Offsets, Garnishment Verifications, etc.)

Rannieta Torres, Supervisor 410-260-7282
Adriana Cleaver 410-260-7003
Zackia Gaither 667-290-3614

Accounting Team — CPBACCTG@marylandtaxes.gov

(Payroll Vendor Payments, R*STARS, Undeliverable Payroll
Checks, Distribution of Charges (Questions), Payroll Tax
Reporting, Check Cancels, Post-Payroll Adjustments, W-2cs, etc.)

Leslie Montgomery, Supervisor 410-260-7167
Damaris Diaz Merced, Lead Accountant 410-260-6073
Melissa Haneke-Wroten 410-260-7328
Jayne’ Bennett 410-260-7323

Freweini Ghebre 410-260-7249
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Reporting Team — CPBACCTG@marylandtaxes.gov or CPBUI@marylandtaxes.gov

(Payroll Tax Reporting, Unemployment Reporting)

Elizabeth Panickar 410-260-7045
Heinrich Bacwaden 667-401-1148
Austin Mass 410-260-7017
Phone 410-260-7964

Fax 410-974-2035
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